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ABSTRACT

The recent downward trend in the prices of crudeirothe world market has prompted the variousstief
governments in Nigeria to shift attention to then+wil sources of revenue such as Value Added T#{ (VHence, this
study examined the Nigerian tax system as key itor in achieving improved tax performance in thowestern
Nigeria. The objective is to examine the roleshaf tax laws, policies and administration as keydiacinfluencing tax
assessment and payment compliance behaviours payass. The uniqueness of this study is based erextended
research instruments adopted which focused on G@ternments as beneficiary of the revenue acoeuain VAT. This
paper adopted a survey research method which &-guperimental form of design in nature. A simmedom sampling
technigue was used to sample 360 taxpayers andt88bf Federal and State Internal Revenue Ses\asekey players in

Nigeria tax system administration on which the gjoesaires were administered.

The Analysis of variance (ANOVA) result for the tte$ hypotheses indicated that tax authorities engyed with
the content of manual of tax procedure ((F = 8150,0.05)) and adequate staff motivation (F = 163 0.05) have
significant influence on the performance of VAT xXTeompliance level (F=23.81, p<0.05), Self assessmature of VAT

(F= 6.15, p<0.05) are adequate and encouragingriaoeeded for Taxpayers Voluntary compliance.

The study concluded that any government policy Wititenhance VAT performance must take into coasidion
the need to adequately motivate the tax officerthefFederal and State Internal Revenue Serviagg@vide them with
explicit manual of procedure. Self assessment eatir VAT must be promoted to encourage taxpayeosuntary

compliance.
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